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Troubleshooting 


The following questions and answers address some of the issues 
that may arise in the operation of your Ethernet USB Adapter. 

Problem: The Windows logon screen is not displayed when 
you restart your computer. 

Resolution: Try the following. 

1 . From the Task Bar, select Start > Log Off. 

A confirmation dialog box is displayed. 



2. Click Yes. 

The Enter Network Password window is displayed. 



Note: YcxjnrustaTtserausernameaxIpasswo^ 

logcxitDthenetvvcrk If you dick Cancel, you will not be able to 
access network resources. 

3. Type your user name into the Username field. 
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4. Type your password into the Password field. 

5. Click OK. 


Problem: Windows doesn’t find the driver for the Ethernet 
USB Adapter. 

Resolution: Check the following. 

> Verify that you have the correct CD in your PC’s CD-ROM 
drive. 

> Verify that you are pointing Windows to the correct drive. 

If this doesn't solve the problem, your PCs manufacturer may 
have disabled Windows networking. Contact your computer’s 
manufacturer for help. 

If you are using Windows 2000, refer to your Microsoft 
documentation. 

Problem: Windows doesn’t detect new hardware when your 
Ethernet USB Adapter is installed, or it detects the adapter 
again whenever you restart your computer. 

Resolution: Check the following. 

> Verify that the Ethernet USB Adapter is installed correctly 
and securely into the appropriate port. 

> Verify that the cable is securely inserted into the appropriate 
connector on the PC side and the Ethernet USB Adapter. 

> The system BIOS might not be USB compatible, your PC’s 
USB settings may not be enabled, or the motherboard may 
have USB options not supported by Windows 98, ME, or 
2000. If you are not sure, contact your PC’s manufacturer. 
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Problem: In Network Neighborhood, you can see your PC, but 
no other PCs on the network. 

Resolution: Check the following. 

> Verify that the cables are connected correctly. 

> Verify that you are getting Link or Activity lights on both the 
Adapter and your hub if you are using one. 

> Try changing to a new cable that you know is working. 

> Verify that the other PCs are turned on. 

> There may be no computer designated as browse master on 
your network. To establish a browse master, follow the steps 
below. 
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1 . From the Task Bar, select Start > Settings > Control 
Panel. 

The Control Panel window is displayed. 
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2. Double-click the Network icon. 

The Network window is displayed with the Configuration 
tab on top. 



3. Scroll through the selection window until you find File and 
printer sharing for Microsoft Networks. Click this option 
once to select it. 

4. Click Properties. 

The Properties window is displayed. 
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5. Select Enabled from the drop-down pick list. 

6. Click OK. 

The Network window is displayed again. 

7. Click OK. 

A prompt to restart the computer is displayed. 

8. Click Yes. 


TRCUBLESHOCmiMG GUIDE 


4 





Problem: In Network Neighborhood, you ean only see some of 
the computers. 

Resolution: Try the following 

1 . From the Task Bar, select Start > Find > Computer. 

The Find Computer window is displayed. 



2. Type the name of the computer you’re not seeing into the 
Name field. 

3. Click Find Now. 

The window expands to display computer information. 
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Now verify that the you are using consistent protocol(s) and 
workgroup names. 

1 . From the Task Bar, click Start > Settings > Control Panel 
on two computers running different Windows operating 
systems. 

The Control Panel is displayed. 
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2. Double-click the Network icon. 

The Network window is displayed with the Configuration 
tab on top. 



3. Verify that you have the same protocols on both computers. 
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4. Click the Identification tab. 

The Identification tab is displayed. 



5. Verify that you have the same workgroup name on both 
computers. 

6. Click OK. 

Verify that file and printer sharing is enabled on every 
computer. Refer to the software section of this CD for 
instructions. 
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Problem: Network Neighborhood is empty. 

Resolution: Try the following. 

> Verify that your Microsoft Client is installed. See your 
Windows setup instructions for directions. 

> Verify that you have logged in correctly. 

> Refresh the screen by pressing F5. 

Problem: The LEDs on the Ethernet USB Adapter flash back 

and forth in rhythm. 

Resolution: Try the following. 

> Unplug the USB cable from the adapter, then plug it back in. 

> Reinstall the driver for the Ethernet USB Adapter. Refer to 
the hardware installation section of this CD for instructions. 

Problem: On the Access Control tab, Shared Level Access is 

grayed out and not accessible. 

Resolution: Check the following. 

> You may have previously had your primary network logon 
set to Client for NetWare Networks. On the Configuration tab 
of the Network Properties window, verify that your primary 
network logon is now set to Client for Microsoft Networks. 

> Your personal Web server PC or Microsoft Front Page may 
require you to choose a user level for security reasons. 
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Technical Support 


If you have a networking problem not addressed in this 
troubleshooting guide, Compaq offers technical support online 
at compaq.com/consumersupport . You can also call 


888-302-7358. 
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For questions regarding this product conbact 


Regulatory Compliance 


This equipnnent has been tested and found to conrply with the linrits for a 
Qass B digital d^ce, pursuant to Part 15 oFthe FOC Rules. These linrits are 
designed to pncMde reasonable protection against hamrful interfererce in a 
residential installation. This equiprrent generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with the 
instructions, rrey cause harrrful i rterfererx:e to radio corTTrunicaticns. 
However, there is no guarantee that inberfererx:e will not occur in a particular 
installation. If this equipirent does cause harrrful interference to radio or 
tel^sion reception, which can be ddtemrined by turning the equipirent off 
and on, the user is encouraged to try to correct the interference by one or 
nrore of the following rreasures: 

• Fteorierit or relocate the receiviirgarteirira. 

• lircrease the separation between the equiprrent and recei\er. 

• CoTYTect the equiprrerTtirTto an outlet on a circuit difFerertfrorri that to 
which the recei\er is connected. 

• Consult the dealer or an experienced radio or tel^sion technician for help. 

Modifications 

The FOC requires the user to be notified that any changes or nrodifi cations 
iradetothis d^ce that are rot expressly appro^^ byGorrpaqGorrpuiter 
Corporation rray\oid the user^s authority to operate the equiprrert 

Declaration of Conformity For Products marked with 
the FCC logo - United States only 

This d^ce corrplies with Bart 15 oF the FOC Rules. Cperation is subject to 
the following two conditions: (1) this de^ce may not cause hamrful 
interference^ and (2) this d^ce nruist accept any interference recei\^, 
including i rterfererce that iray cause undesi red operation. 


Oorrpaq OoTTpuber Corporation 
R Q Box 692000, Mail Stop 530113 
Fbuston, Texas 77269-2000 

Q-, call 1-800-652-6672 (1-800- OK OCMP/VQ 

For questions regarding this FOCdeciaration, cxxibacb 

Oorrpaq Oorrputer Corporation 
R Q Box 692000, Mail Stop 510101 
Fbuston, Texas 77269-2000 

or, call (281) 514-3333 

lb identify this product, reFertothe part series, or nnodel runrber found on 
the product 
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